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Amendments to the Claims : 

1 . (Currently Amended) A method for sharing customer information among a 
plurality of electronic storage facilities comprising: 

providing a mass data store comprising in a first data record identifying 
information for a customer having an associated first customer identifier; 

receiving identifying information on the customer from an electronic storage 
facility containing information about the customer including a second customer identifier 
that is different from die first customer identifier, 

storing the received identifying information in a second data record; 

determining that the identifying information in the first and second data records 
are associated with the customer; 

assigning an identifier for the customer based on a result of the determination;; atid 

cross-referencing the assigned identifier with the identifying information stotfod ini 
the first and second data records; and 

providing identifying information using the assigned identifier to an electronic 
storage facility^ 

wherein identifying information includes a storage iden tifier to, identify sin 
electronic storage facility comprising customer infonnation* a cust omer identifier fb* 
identifying customer information in the electronic storage facility, and customer: data fo* 
matchin g a customer with existing customers in the master data store , 

2. (Original) The method according to Claim 1 . further comprising: 
retrieving identifying information from the master data store based on an 

identifier. 

3. (Canceled) 

4. (Currently Amended) The method according to Claim {[3]LL wherein 
customer data includes a customer's name and address. 

5. (Original) The method according to Claim 1, wherein determining comprises: 

IEOAL01/I5071223vl 
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standardizing the received identifying infonnatioa; and 

comparing the standardized identifying information to existing data in tte faster 
data store. 

6. (OriginaJ) The method according to Claim 1 , wherein cross-referencing • 
comprises: 

creating a record in a table having a first and second field wherein the first field ■ " 
stores the assigned identifier and the second field stores the identifying infbta^on. 

7. (Currently Amended) A computer for sharing customer ihfonnatiori among a 
plurality of electronic storage facilities said computer associated with a mass data store 
comprising iii a first data record identifying infortnation for a customer having an 
associated first customer identifier, the computer comprising: 

a memory having program instructions; and 

a processor, responsive to the programming instructions, configured to: 

receive identifying information on the customer from an electronic storage 

facility containing information about the customer including a second customer identifier : 

that is different from the first customer identifier; 

Store the received identifying information in a second data record^ 
determine that the identifying information in the first and second data 

records are associated with the customer; 

assigh an identifier for the customer based on a result of the deterniihati^ 
cross-reference the assigned identifier with the identifying information 

stored in the first and second data records; and 

provide identifying information using the assigned identifier to an 

electronic storage facility* 

wherein identifying information includes a storage identifier to ide ntify ah 

electronic storage facility comprising customer information, a custom er identifier for : 

identifying customer information in the electronic storage facilit y, and customer data for 

matching a customer with existing customers in the master data store . 

8. (Original) The computer of Claim 7, wherein the processor is further 
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configured to: 

retrieve identifying information ^ 

9. (Canceled) 

10. (Currently Amended) The computer of Claim [[9]]i wherein cu^dni^;^;;i;; 
includes a customer's name and address. 

1 1 . (Previously Presented) The computer of Claim 7, wherein determine 
comprises: 

standardize the received identifying information; and 

compare the standardized identifying information to existing data in the mMe? : ; 
data store. 

12. (Previously Presented) The computer of Claim 7 wherein cross-reference 
comprises: : ' ' 

create a record in a table having a first and second field wherein the first field : 
stores the assigned identifier and the second field stores the identifying infofmation. 

13. (Currently Amended) A system for sharing customer inforaiation among a 
plurdity of electronic storage facilities f the system coifiprising: " 1 

mass data storage means comprising in a first data record identifying n^rtotion 
for a customer having an associated first customer identifier; 

means for receiving identifying information on the customer from an ele&ro&ic 
storage facility containing information on the customer including a second customer 
identifier that is different from the first customer identifier, 

means for storing the received identifying information in a second data record? : 

means for determining that the identifying information in the first and second dafca 
records are associated with the customer; 

means for assigning an identifier for the customer based on a result of the 
determination; 

-3- 

LEGAL01/l307l223vl 

PAGE 4/11 ' RCVDAT 118/2008 1:05:02 PM [Eastern Standard Time] ' SVR:USPTO-EFXRF-5/30 * DN1S:2734039 * CSID: " DURATION (mm-ss}:02-24 : ; , ;.);. 



Fax -sent by 



ALSTON BIRD 



01-88-88 13:83 



means for cross-referencing the assigned identifier with the identifying 
information stored in the first and second data records; and 

means for providing identifying information using the assigned identifier to an 
electronic storage facility* 

wherein identifying information includes a storage identifier to identify an 
electronic storage facility fcomprisinp customer information, a customer identifier for 
identifying customer information in the electronic storage facilit y, and customer date for 
matching a customer with existing customers in the m aster data store- 

14. (Previously Presented) The system of Claim 1 3, further comprising: 
means for retrieving identifying information from the master data store based on 

an identifier. 

15. (Canceled) 

16. (Currently Amended) The system of Claim [[15)] J3, wherein customer data 
includes a customer's name and address. 

17. (Previously Presented) The. system of Claim 13, wherein means for 

determining comprises: 

means for standardizing the received identifying inform 

means for comparing the standardized identifying information to existing data in 

the master data store. 

18. (Previously Presented) The systemof Claim 13, wherfein means fot<;r6ss^: ! 
referencing comprises: 

means for creating a record in a table having a first and second field wherein the 
first field stores the assigned identifier and the second field stores the identifying 
information. 

19. (Currently Amended) A system for sharing customer information among & 
plurality of electronic storage facilities comprising: 
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a plurality of electronic storage facilities for storing customer information 
associated with and identifying a customer; 

a mass data store comprising in a first data record identifying information for the 
customer having an associated first customer identifier, and 

an information system for receiving customer information from an electronic 
storage facility, said information system capable of; 

receiving identifying information on the customer from an electronic 
storage facility containing information on the customer including a second customer 
identifier that is different from the first ctistomer identifier; 

storing the received identifying information in a second data record; 
determining that the identifying information in the first and second data 
records are associated with the customer; 

assigning an identifier for the customer based on a result of the 

determination; 

cross-ittfetencing the identifier with the identifying infonfcatioft stored iri 
the first and second data records within the master 

providing identifying information using the assigned identifier to an 
electronic storage facility* 

wherein identifying information includes a storage identifi er to iden^da 
electronic storage facility comprising customer information, a customer identifier for 
identifying customer information in the electronic storage facility, and customer date for 
matchin g a customer wife existing customers in the master d ata store. 

20. (Previously Presented) The system according to Claim 19, wherein said 
information system is further configured to: 

retrieve customer information from the master data store based oil ^ identifier. 

21. (Canceled) 

22. (Previously Presented) The system according to Claim 19 1 wherein said 
information system cross-references the identifier with the customer information by 
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creating a record in a table within the master data store having first and second fields, 
wherein the first field stores the identifier and the second field stores the customer 
information. 

23> (Cittrently Amended) A system for sharing customer information amofrg a 
plurality of electronic storage facilities comprising: 

a plurality <>f electronic storage facilities for storing customer inforinatibn ,: 
associated with and identifying a customer, wherein each electronic storage fiacflity uses a 
different identifier to identify the customer information; 

a mass data store comprising for each customer a unique identifier identifying the 
customer and a list of the electronic storage facilities that contain information for the 
customer along with the identification for the customer used by each electronic stoi^e 
facility; and 

an information system in communication with said electronic storage facilities 
and said mass data store, wherein said information system is capable of: 

receiving identifying information on the customer from a subsequent 
electronic; storage facility containing information on the customer including a customer 
identifier that is different from the customer identifiers of the other electronic storage ; 
facilities listed in the mass data store; 

storing the received identifying information in the list of the electronic 
storage facilities along with the identification for the customer used by the subsequent 
electronic storage facility; 

cross-referencing the received identifying information froth thfe 
subsequent electronic storage facility with the unique identifier identifying the Cust6iner, 
and 

providing identifying information using the unique identifier to an 

electronic storage facility^ 

wherein identifying information includes a s torage identifier to idtotify aa,: 
electronic storage facility comprising customer infonn atiori a first customer idiehtifrer f&j 
identifying customer information in the electronic storage f acility, and customer data for 
matchin g ft customer with existing customers i n the master data store. 
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24. (Previously Presented) The system according to Claim 23, wherein when said 
information system receives an inquiry for information associated with a customer, said 
information system provides information indicating which electronic storage facilities 
contain information related to the customer and the identification used by each electronic 
facility to identify the customer's information. 

25. (Currently Amended) A method for sharing customer information among a 
plurality of electronic storage facilities comprising: 

providing a plurality of electronic storage facilities, wherein each storage facility 
contains information concerning a customer and uses a different identifier to identify the 
customer information from that of the other electronic storage facilities; 

storing in a master data store for each customer a unique identifier identifying the 
customer and a list of the electronic facilities that contain information for the customer 
along with the identificatibn for the customer used by each electronic storage facility; 

receiving identifying information on the customer from a subsequent electronic 
storage facility containing information on the customer including a customer identifier 
that is different from the cxistomer identifiers of the other electronic storage facilities 
listed in the mass data store; 

storing the received identifying information in the list of the electronic storage 
facilities along with the identification for the customer used by the subsequent electronic 
storage facility; and 

cross-referencing the received identifying information from the subsequent 
electronic storage facility with the unique identifier identifying the customer; and 

providing identifying information using the unique identifier to an electronic 
storage facility* 

wherein identifying information includes a stora ge identifier to idertijfy an 
electronic storage facility comprising the custom er information and a customer identifier 
for identifying customer information in the electronic storage facility. 

26. (Previously Presented) The method according to Claim 26 further comprising: 
receiving an inquiry for information associated with a customer; 
accessing the master data store; and 
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providing information indicating which electronic storage facilities contain 
information related to tie customer and the identification used by each electronic facility 
to identify the customer's information. , ' 

27. (Previously Presented) The method according to Claim 25, wherein the first 
and second data records comprise identifying information identifying the customer arid 
an indication of the electronic storage facility containing the customer information 

28- (Previously Presented) The method according to Claim 27> wherein said 
cross-referencing comprises cross-referencing the assigned identifier with the identifying ! 
infoimation identifying the customer and an indication of the electronic storage facility 
containing the customer information for the first and second data records, 

29, (Previously Presented) The method according to Claim 25, wherein said 
determining step comprises comparing the identifying infotmation in the first and second ; 
data records to thereby determine whether the identifying information is for the same : 



customer. 



30. (Canceled) 



31. (Currently Amended) The method according to Claim [[30]]^5, whereia : « : ; : 
determining step comprises comparing the customer data in the first and second data 
records to thereby determine whether the identifying information is for the same 



customer. 



32, (Currently Amended) The method according to Claim [[30}]^5, whereinisaidi ;V 
providing step provides a mass data store comprising a plurality of data records, \«fo^m : ! 
some of the data records are for the same customer but stored in different electronic 
storage facilities, where the electronic storage facilities use the same customer identifier. 




33. (Previously Presented) The method according to Claim 25, wherein the 
customer information is travel-related information. 
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34. (Previously Presented) The computer according to Claim 7, wherein the first 
and second data records comprise identifying information identifying the customer mil ; ;i 
an indication of the electronic storage facility containing the customer ^orttuttion 

35. (Previously Presented) The computer according to Claim 34, wherein said 
cross-referencing comprises cross-referencing the assigned identifier with the identifying 
information identifying the customer and an indication of the electronic storage facility 
containing the customer information for the first and second data records. 

36. (Previously Presented) The computer according to Claim 7, wherein said 
determining comprises comparing the identifying information in the first and second data 
records to thereby determine whether the identify 

customer. 

37. (Previously Presented) The computer according to Claim 7, wherein 
identifying information includes a storage identifier to identify an electronic storage 
facility comprising the customer information and a customer identifier for identifying 
customer information in the electronic storage facility. 

38. (Previously Presented) The computer according to Claim 37, wherein ; 
determining comprises comparing the customer data in the first and second data records; 
to thereby determine whether the identifying information is for the same customer. 

39. (Previously Presented) The computer according to Claim 37, wheirein said 
mass data store comprises a plurality of data records, wherein some of the data lebbrds 
are for the same customer but stored in different electronic storage facilities, wherb tlife 
electronic storage facilities use the same customer identifier. 

40. (Previously Presented) The computer according to Claim 7, wherein the 
customer information is travel-related information. 

41 . (Previously Presented) The System according to Claim 19, wherein the first 
and second data records comprise identifying information identifying the customer and 
an indication of the electronic storage facility containing the customer information 
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42. (Previously Presented) The system according to Claim 4 1 , wherein said cross- 
refercncing means cross-references the assigned identifier wto 
information identifying the customer and an indication of the electronic storage facility 
containing the customer information for the first ^ 

43. (Previously Presented) The system according to Claim 19, wherein said 
determining means comprises means for comparing the identifying information in the 
first and second data records to thereby determine whether the identifying information ii> 
for the same customer, 

44. (Previously Presented) The system according to Claim 19, wherein identifying 
information includes a storage identifier to identify an electronic storage facflity 
comprising the customer information and a customer identifier for identifying customer 
information in the electronic storage facility. 

45. (Previously Presented) The system according to Claim 44, wherein said 
determining means comprises means for comparing the customer data in the fir« arid ■ , 
second data records to thereby determine whether the identifying inform&fitHi is fortiie : 
same customer, 

46. (Previously Presented) The system according to Claim 44^ wherein said irtoss 
date store means comprises a plurality of date records, wherein some of the data records 

are for the same customer but stored in different electronic storage facilities, ^erS the : ; 
electronic storage facilities use the same customer identifier. 

47. (Previously Presented) The system according to Claim 19, wherein the 
customer information is travel-related information. 
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